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1. Introduction

” o«

Jeyanthinather Academy of Marine Studies (“JAMS”, “we”, “our”, or “the Institute”) respects the
privacy of our students, applicants, and website visitors. This Privacy Policy explains how we collect,
use, disclose, and protect your personal information when you interact with our website, services,
admission forms, and communication platforms.

By accessing our website or submitting your personal information, you agree to the terms outlined in
this Privacy Policy.

2. Information We Collect
We may collect the following types of information:
Personal Information

Full Name

Mobile Number

Email Address

Date of Birth

Address

Educational Qualifications

Passport Details (if required for maritime courses)

Identification documents submitted during admission
Course & Application Information

e Course selection

e Application forms

e Uploaded documents

e Medical certificates or eligibility documents (where applicable)
Technical Information
When you visit our website, we may automatically collect:

e |P Address

e Browser type and version

e Device information

e Website usage data



e Cookies and tracking data

3. How We Use Your Information
The information collected may be used for the following purposes:

e Processing course applications and admissions

Communicating course details and admission updates

e Providing student support and responding to inquiries

e Processing payments and transactions

e Maintaining academic records

¢ Sending notifications regarding schedules, exams, and results

e Sending promotional or informational updates related to courses and training programs

4. Communication Consent

By submitting your contact details through our website, forms, or admission process, you authorize
JAMS to contact you via:

e Phone Calls

e SMS
e Email
e  WhatsApp

This communication may include admission details, course updates, announcements, and
promotional information, even if your number is registered under DND (Do Not Disturb).

5. Sharing of Information
We do not sell or rent personal information to third parties.
However, we may share information with:
e Government or regulatory authorities when required by law
e Payment gateway providers for transaction processing
e Maritime regulatory bodies for course registration or certification

e Authorized service providers assisting with admissions, IT services, or training operations

6. Payment Security



All online payments are processed through secure payment gateways.
JAMS does not store your card details, CVV, or banking passwords.

However, the Institute shall not be responsible for any technical issues, transaction failures, or
payment authorization problems caused by the bank or payment gateway.

7. Data Protection

We take reasonable administrative, technical, and physical measures to safeguard personal
information from:

e Unauthorized access
o Misuse

e Loss or destruction
e Data alteration

Despite these efforts, no online system can guarantee complete security.

8. Cookies

Our website may use cookies and similar technologies to improve user experience and analyze
website performance.

Users may disable cookies in their browser settings if they prefer not to share such information.

9. Retention of Information

We retain personal information only as long as necessary for:
e Admission processing
e Academic record maintenance
e Legal or regulatory requirements

e Institutional administration

10. Your Rights

You may request to:
e Access your personal information
e Correct inaccurate information
e Request deletion where applicable

Requests may be sent to the contact email below.



11. Policy Updates

JAMS reserves the right to modify or update this Privacy Policy at any time. Updated versions will be
posted on the official website.

12. Contact Information
For any privacy-related questions or requests, please contact:

Admissions Department
Jeyanthinather Academy of Marine Studies

@] admission@jamsmarine.edu.in
@] admin@jamsmarine.edu.in



